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A Note from the Editorial Desk 
Greetings Kidlit Lovers! 
 
It was thrilling to attend the Summer 
Conference in Los Angeles for the very first 
time. Thrilling, and intimidating. I didn’t 
chat up nearly as many agents and editors as 
I’d hoped—although, to be fair, I don’t have 
any query-ready projects. But I went in with 
three goals: 1) get through my manuscript 
consultation with grace and poise, 2) learn 
something from every keynote and 
workshop, and 3) polish and share my work 
during my intensive workshops. 
 
I was mostly successful. The consultation 
was…illuminating…although I admit to 
feeling off-kilter for the rest of the day. 
Grace and poise, though! Grace and poise! 
Most of the keynotes and workshops had 
applicable take-away messages and lessons, 
and all of them were massively inspirational. 
And I polished my work during the 
intensives…not so big on the sharing. 
 
Going to such a large conference can be a 
little scary, but the lessons, inspiration, and 
new friendships made stepping out of my 
comfort zone more than worthwhile. 
 
Have you done something scary in your 
writing lately? We’d love to hear about it 
and post responses in the next issue! 
 
Best, 
Beth 
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artwork by Elizabeth Williams Bushey 
 
How to Ask for Tech Help 
Elizabeth Williams Bushey 
 
Google “tech support horror stories.” You’ll 
find joke after joke from tech support staff 
about questions they receive every day.  
 
What’s funny to experienced tech support 
people, though, isn’t so funny to people who 
don’t know the difference between a CPU 
and “See? I knew I should have stuck with a 
typewriter and corrective fluid.”  
 
Still, they do want to help. They aren’t 
physically with you, however, so the key to 
getting your problem solved is surprisingly 
simple: be clear. 
 

This is what tech support hears: “Um, 
there’s something wrong with my computer: 
the thing won’t come out of that thing in the 
side.”  
 
This is what tech support needs: “I put a CD 
into the slot in the right side of my 2008 
MacBook Pro. Now it won’t come out.” 
 
Tech support can only help if they know 
what you need, so give them sufficient, clear 
information. It usually doesn’t even have to 
be technical, although I’ve included some 
tips so you can prepare for a worst case 
scenario.  
 
* Know the computer model. MacBook? A 
MacBookPro? How old? This matters 
because there are often several versions of 
the same computer. You don’t need to hunt 
down much; try to have a general idea of 
when you bought it. The same goes for PCs: 
Dell, Acer, etc. 
 
* Try to find out the computer’s serial 
number. It may still be covered under a 
warranty.  
 
* Know your operating system, how much 
memory (RAM), and what kind of processor 
you have. An example of an operating 
system would be Windows Vista, or Mac 
OSX.  
 
If you have a Mac, pull down the apple 
menu on the far left and choose: About this 
Mac. Write down everything it says there, 
and file it away. (It doesn’t matter if you 
understand it – tech support will.) This way 
if you can’t even start your computer, you’ll 
have the info handy.  
 
If you have a PC, you can click either the 
START button, RIGHT click COMPUTER, 
and choose PROPERTIES, or right click the 
'My Computer' icon on your desktop, and 

Upcoming Events 
For all upcoming events, please see our 
regional upcoming events page for 
details. 
• Fresno Schmooze, September 5th, 6 

p.m. at A Book Barn. 
• Children’s Booktoberfest, October 

5th at CSU Fresno. Registration is 
now open! 

• Save the date for our Holiday Mixer, 
December 5th, in Citrus Heights. 
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choose properties. You'll see the SYSTEM 
window where all the same relevant 
information will be displayed.  
 
* If you get an error message, and it stays 
on the screen long enough for you to do so: 
write it down. Error messages seem arbitrary 
and odd, but DO actually mean something – 
and knowing them can help solve your 
problem.  
 
* Keep a small notebook next to your 
computer, so if your machine begins acting 
fretful or problematic, take notes and log 
precisely what it’s doing. This isn’t easy, but 
once you develop the habit, you’ll find it 
invaluable.  
 
Still uncomfortable? I’ve started a blog on 
my personal site, just for this column, with a 
growing FAQ (frequently asked questions) 
section and more resources for you online – 
with easy, step-by-step links to help you. If 
you can’t find what you’re looking for there, 
contact me, and I will respond. It might even 
be a future column.  
 

 

 
 
SCBWI LA Interview of Trine Grillo & 
Beth Hull 
Nathalie Mvondo 
 
Hi everyone, 
Every year our region, SCBWI California: 
North/Central, offers at least one scholarship 
to its members, to attend the SCBWI Los 
Angeles Conference. Meet this year’s lucky 
winners: 
 

 
Trine Grillo is fairly new to the children's 
literature market, with a few published 
articles in children's magazines and SCBWI 
regional newsletters. Her first picture book, 
I'm Not Afraid of That! was published in 
2011. Trine grew up in northern Illinois and 
spent as much time as she possibly could 
reading and writing and browsing in the 
library. She now lives in California with her 
husband, keeping close to their children and 
grandchildren. For additional information 
about Trine and her work, visit her website. 
 

 

Elizabeth Williams Bushey is a 
writer, illustrator, musician, 
photographer and journalist who 
created and maintains a global, award-
winning web site for kids. She 
stumbled into technology and web 
development, but now that she knows 
it’s not really that difficult, she loves to 
empower others. For more about 
Elizabeth and her work, visit her 
website. 
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Beth Hull lives in northern California with 
her artist/scientist husband, their two 
children, and a cat who thinks she’s a dog. 
Beth writes young adult novels and the 
occasional short story. She recently started 
contributing to the YA Muses blog. To learn 
more about Beth, her work, and the things 
that annoy her, visit her website or follow 
her on Twitter. 
 
Nathalie Mvondo: Trine, Beth, welcome 
back to our region after spending time 
with the stars in Southern California. 
Was that the first time you attended the 
SCBWI Los Angeles Conference? 
 
Trine Grillo: Thank you so much. I am 
honored to have been chosen for this 
amazing grant.  
No, this was not my first time. I attended the 
2012 Los Angeles Conference last year. 
Beth Hull: Yes, and I am so grateful for the 
experience! 
 
NM: What was your biggest challenge or 
fear regarding such a big international 
event? 
 
TG: My biggest challenge was deciding 
which breakout sessions to attend. There 
were so many wonderful choices. I tried to 
balance those I wanted to attend for the pure 
enjoyment and/or celebrity with those that 
were going to specifically benefit my current 
work. 
BH: Like many writers, I'm an introvert. I 
like socializing, but it can be draining. A big 
concern was being able to find some down-
time to recharge. It all turned out fine, 
though! 
 

 
Photo courtesy of Leah Newton. 
 
NM: What would you say was the 
highlight of the conference? (Note: pick 
one item.) 
 
TG: Difficult choice. The breakout session 
with Richard Peck – “You are only as Good 
as Your Opening Line.” Teaching and 
encouragement from a true master! 
BH: Only one?! The historical intensive 
with Laurie Halse Anderson was three hours 
of inspiration and information. So valuable! 
I was such a fangirl. She marked up my 
synopsis by hand, and I will save that 
FOREVER. 
 
NM: I heard that what happens in L.A. 
stays in L.A., but we're all dying to know: 
Themed "Black and White" this summer, 
is the legendary ball as fun as rumored?  
 
TG: OMG! It was a blast! The Black and 
White costumes were so creative. I stuck 
with the children’s lit theme and went as 
Charlotte – my dear Wilber tagged along. It 
was no easy task to find a white pig. (See 
pic attached.) 
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BH: Definitely. Some of the costumes were 
incredible--my favorite was the group 
costume where they dressed up as rejection 
letters: "the good," "the bad," and "the 
ugly."  
 
NM: Was there a moment, during the 
conference, that moved you to tears? 
TG: Matt de la Peña stands out in my mind 
when he spoke of the young boy on the side 
of the road that most people look past. He 
writes for that boy and others like him. I was 
moved by Matt’s love for our kids and his 
desire to make them feel important and 
special through his stories. 
BH: Only two or three. Laurie Halse 
Anderson's keynote, Jarrett Krosoczka's 
keynote, Matt de la Pena's keynote. The 
beauty of it was that they moved me to tears, 
but they also moved me to laughter—it was 
such a great balance. 
 

 
Hilarie and James Cromwell at the Black and White 
Gala. Photo courtesy of Leah Newton. 
 
NM: What impact would you say the 
conference has had on your work? Is 
there a "before" and "after" SCBWI LA 
at this point of your writer's life? 
 
TG: Definitely. I have learned so much and 
have been so inspired, encouraged and 
motivated. I have the confidence to keep 
pressing on, to get my stories out there. 
What I have to share is important and there 
is someone I can reach. 
BH: Oh, yes. The conference was 
simultaneously inspiring AND humbling. I 
have so much to think about, and 41 pages 
of handwritten notes full of "do this" and 
"try this exercise" and "remember that"--I'm 
still processing it all. 

 
Beth (left) with new writing pals Evelyn Ehlrich, 
Nicole Castroman, Tracy Wymer, and Stacey Lee. 
Photo courtesy of Mónica Bustamante Wagner. 
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NM: The Los Angeles Conference is one 
of the biggest SCBWI events of the year, 
along with the New York Conference 
taking place in Winter. Would you do it 
again? Now that you're a "veteran," what 
is your golden advice to fellow members 
considering attending such events 
(conferences, workshops...)?  
 
TG: I will save up my SCBWI Conference 
fund all year for as many years as I can. My 
golden advice is: get out there and meet 
people, make friends, have coffee together, 
share your stories. Our fellow SCBWI 
writers and illustrators are wonderful 
kindred spirits who will enrich your life and 
your writing. Also, be prepared with an idea 
of what sessions you want to attend – even if 
you change your mind along the way. Read 
about all of the presenters, read their books, 
look at their art and their websites. You will 
be greatly encouraged.  
BH: Oh, I like what Trine said! My advice 
is to go with some specific, achievable 
goals. It can be something like "say hi to 
Bruce Coville and ask him to sign my 
childhood copy of My Teacher is an Alien" 
or "pitch my book to Agent Bigname" or 
"get through my manuscript consultation 
with grace and poise." I'm not saying those 
goals should be your only foci during a 
conference--definitely be open to other cool 
opportunities--but this gives me some 
impetus for stepping out of my comfort 
zone, trying something new, or realizing a 
childhood dream. Besides, there's nothing I 
like more than checking things off a to-do 
list! 
 
A visual testimony about the SCBWI 
2013 Los Angeles Conference: 
Insight From First Time Illustrator 
Attendees Hilarie and James 
Cornwell 
 

Hilarie and James Cornwell attended the 
SCBWI Los Angeles Conference for the 
first time this year, and were interviewed by 
SCBWI Blog Team Captain Lee Wind. 
What is it like for an illustrator to attend an 
international conference? You can find out 
in less than two minutes by clicking here. 
 

Good News! 
 
• Congratulations to Kim Zarins! Her 2012 

hardcover picture book, The Helpful 
Puppy, illustrated by Emily Arnold 
McCully, was published in paperback from 
Holiday House, 2013! Woof woof! 

• Congratulations to Patti Newman! This 
month, Lerner books is publishing her 
books Navy SEALs: Elite Operations and 
Army Special Forces: Elite Operations 
(and for the teachers in the crowd, she has a 
CCSS-aligned teacher guide posted on her 
website). 

• Congratulations, Erin Dealey! Barnes & 
Noble at Birdcage in Citrus Heights is 
helping her launch her new book, Deck the 
Walls (Sleeping Bear Press, illustrated by 
Nick Ward. Release date 9/10/13) on 
September 21st at 11 a.m. 
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artwork by Nina Boyd 
 

Digital Mentorship Program  
Round-Up: Meet the Mentors 
 

We are so stoked about our Digital 
Mentorship Program! We asked a few of our 
novelist mentors about the mentors they 
worked with, and about what they hope to 
offer their mentees, and we got some truly 
inspirational responses! 
 
Amy Koss: It's a remarkable experience, to 
assist in the birth of a novel. The creation 
process is so intimate and individual and 
fascinating. I hope to make my mentee feel 
less alone.  
 
Chris Eboch: I got my Master’s degree in 
Professional Writing and Publishing. This 
was helpful in understanding how the book 
and magazine publishing industries work, 
and in learning how to critique and receive 
critiques. However, as I began writing novels 
after graduation, it took me about two 
decades and counting to learn all the terrific 

techniques that can help turn a good idea into 
an excellent manuscript. 
 
When I teach workshops, my goal is to 
provide specific, practical advice that people 
can use immediately to improve their 
manuscripts. When I work with critique 
clients, I want to not only improve one 
manuscript, but to teach them how to be 
stronger writers. Every writer has her own 
ideas and her own voice – though sometimes 
that voice is buried by weak technique. I aim 
to help writers reveal their ideas and polish 
their technique so their true voice shines 
through. 
 
Donna Gephart: I have three writing 
mentors: 
 
1.  My 10th grade English teacher, Myra 
Durlofsky, who appears as a character in my 
first novel.  She taught me to critique in a 
positive way that encourages the best a 
person has to offer. 
2.  SCBWI -- I can trace almost every writing 
success back to some aspect of this amazing 
organization. 
3.  Sylvia Andrews, the leader of my local 
critique group.  By example, she's taught me 
not only to be a better writer/critiquer, but to 
be a better human being. 
 
I've also learned so much from the wonderful 
editors at Random House who have edited 
my novels, that I'll use that knowledge with 
my mentee's work. 
 
Kate Messner: The truth is, I grew up in a 
really small town in Western New York, and 
my writing mentors came mostly in the form 
of authors whose work I loved. I devoured 
titles by Beverly Cleary and Judy Blume, and 
even though I'd never met either of them at 
the time, I learned so much from them about 
craft by studying their books as mentor texts. 
As an adult writer, I'm fortunate to have a 
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whole team of writing mentors in the form of 
other authors I've met through SCBWI and at 
conferences, and I'm lucky to call them 
friends as well. One of my mentors, Linda 
Urban, has a gift for asking just the right 
question to get me thinking about what I 
meant to say in a story, and that's something I 
hope I'll be able to offer writers in the 
mentorship program as well. 
 
Kathryn Fitzmaurice: When I was thirteen 
years old, my mother sent me to New York 
City over the summer to visit my 
grandmother, who was a science fiction 
author. After seeing how my grandmother 
could make the characters in her books into 
whomever she wanted, I decided that one 
day, I might want to become a writer, too.  
Years later, after teaching elementary school, 
I now write full time and live with my 
husband, two sons, and my dog, Holly, in 
Monarch Beach, California. 
 
As far as how that life experience, spending 
the summer with my grandmother, will shape 
my role as a mentor, I feel as if each writer 
has his or her own story to tell, and that only 
that person can tell the real truth of what is it, 
and that through the discussion of these 
truths, all stories become better. This year, I 
look forward to working with one person, to 
assist them in finding their truth, just as my 
grandmother helped me.  
 
Linda Urban: I started writing after 
spending ten years as marketing director at an 
independent bookstore, and while I never had 
a one-on-one mentor, I did learn an awful lot 
by listening to the writers who came in on 
book tour.  They talked about their routines, 
their rituals, their obstacles and triumphs.  I 
learned that the most satisfying writing came 
when the work was true -- that is, written not 
for the marketplace, but from an honest place 
inside the writer.  Readers could tell, too.  
They would talk about the characters and the 

story with a matching passion.  They would 
talk about connection and about feeling real 
emotions. 
 
What I want to do as a mentor is be that 
reader, the one who helps the writer find her 
story and develop the tools that make it 
possible to tell something true, powerful, and 
real.  Oh, and I don't think this has to mean 
Serious, with a capital S.  Some of the most 
honest, heartfelt books I've ever read are 
funny, light, and filled with joy.  Mostly, I 
think that connection comes down to nitty-
gritty details of point-of-view, voice, and 
character.  That is, for me, the real truth of 
story and that is what I hope to bring toward 
our work together. 
 
Holly Thompson: Several key mentors have 
been important in my writing life--two 
college creative writing writing professors--
authors Corinne Demas and William 
O'Rourke, with whom I'm still in contact 
many years later; novelist E.L. Doctorow my 
thesis advisor at the NYU creative writing 
program, and Esther Hershenhorn in the 
Nevada SCBWI mentorship program. There 
are many others individuals who've been 
enormously important in offering valuable 
insights, including many members of 
SCBWI. In the Digital Mentorshop Program I 
hope to give to my mentees that blend of 
encouragement and helpful guidance that has 
been so important in my writing journey.  
 
Katherine Longshore: I find writing 
mentors everywhere I go—in great literature, 
in critique circles, in craft workshops, 
amongst friends. But the first person who 
demanded that I hone my craft and actively 
encouraged me to write professionally was 
my college journalism professor.  Howard 
Seemann taught me how to get my facts 
straight. He taught me that names are 
important, and the spelling of them equally 
so. He taught me how to write a hook, how to 



 
 

 9 

cover the most compelling elements in a 
story in the first three paragraphs, how to 
write clear details and powerful description. 
He taught me that words are important and 
that there’s no excuse for sloppy diction. But 
more than that, his support and nurturing 
taught me to believe that I could write. Even 
though I now write fiction, the lessons I 
learned from him remain invaluable and I use 
them every day I sit down at my desk. As a 
mentor, I hope to be able to pass those same 
lessons on to others and with as much humor 
and passion as Howard passed them on to a 
generation of students. 
 
 

              

 
 
 
 
 
 
 
  

About ACORN 
ACORN is the newsletter for the 
California North/Central region of the 
SCBWI.  

• ACORN is published online and is free 
to members of SCBWI. 

• The editors and regional advisor 
reserve the right to make decisions 
about content and to edit submissions. 

• No payment is made for articles or 
illustrations, but contributing authors 
and illustrators are entered in a drawing 
for half-price registration for our Spring 
Spirit conference. 

• Each contributing author and illustrator 
retains the rights to his or her work. 

• News about book releases and signings 
may be passed along. 

• No article or piece of art may be 
reprinted in any form without the 
express written consent of the person 
who created it. 

• We love you and welcome your 
comments, feedback, and questions! 
You may contact the editors. 
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A Message from our New Illustrator 
Coordinator, Robin Howard!  

I am so excited to have the extraordinary 
opportunity to join the SCBWI California 
North/Central team of volunteers as the 
Illustrator Coordinator.  I am equally excited 
to get to know all of you and what tools we 
could connect you to or provide for 
enhancing your knowledge and skill sets as 
you journey toward your goals and dreams.  
Writing and illustrating for children is 
always a solitary and isolating task.  So, is 
anyone up for breaking away from that 
computer or studio and having some fun and 
adventure while building community with 
other author/illustrators?  Maybe a sketch 
crawl at the Sacramento Zoo or Old 
Sacramento?  A quarterly createfest in 
Modesto?  Or a hands-on technique share 
day in Chico?  Where are you located and 
what type of activities would you participate 
in?  I can always conjure up a bazillion ideas 
of fabulous activities that I think would be 
fun and worthwhile, but they are not worth 
anything if it is not what you need or want 
or would be willing to participate in.  Please 
contact me so we can get this party started! 
 I can’t wait to hear from each and every one 
of you.  

robinghoward@hotmail.com or message me 
on Facebook (Robin Shephard Howard). 

 

 

Submission Guidelines 
Do you have an idea for an article? Have 
you recently attended a conference or 
workshop? Do you have a piece of art 
you’d like to share? Send it to us! 
Please keep articles between 300 and 500 
words, and include a short biography 
(including website, if you have one), and 
an author photo.  
Illustrators, please send your artwork as 
.jpg files no bigger than 1000 dpi in either 
direction, and send your website address 
as well! 
 
Deadline for next issue: October 15th! 
 
 
Do you have good news—an honor, a 
publication, or a book signing event? Send 
your good news and articles to Nathalie 
and Beth at acornnewsletter@gmail.com. 
 

The California North/Central Team 
 
Regional Advisor 
Patricia Newman 
Assistant Regional Advisor 
Catherine Meyer 
Illustrator Coordinator 
Robin Howard 
Spring Spirit Conference Coordinator 
Connie Goldsmith 
Critique Group Coordinator: 
Rosi Hollinbeck 
Membership Coordinator 
Nancy Barnet 
Newsletter Editors 
Nathalie Mvondo / Beth Hull 
Twitter Diva 
Bitsy Kemper 
 


